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Oobuue nonodxcenus

Pernament npenocrasnenus ycuyr cBsizu Onepatopa (nanee - Pernament) pazpaboran B
cootBercTBUU ¢ DenepanbHbiM 3akoHOM «O cBsizu» oT 07.07.2003 N 126-D3, PenepanbHbIM
3akoHOM «O 3amurte mpas notpeduteneit» ot 07.02.1992 N 2300-1, «[IpaBunamu okazaHus
yCIIyT CBS3M M0 mepenaye gaHHbIX» (yTB. [locranoBnenuem IlpaBurenscrBa PO ot 23.01.2006
Ne32), «IIpaBunamu oka3aHusi TeleMaTU4YECKUX ycayr» (yIB. nmoctaHoBiieHueM lIpaBurennbcra
P® ot 10.09.2007 No575), «lIpaBmiamu oka3aHust yciayr TeneoHHOH cBs3m» (YTB.
[TocranoBnenuem IlpaBurensctBa P® 09.12.2014 1. N 1342), «IlpaBunamMu okasaHUs yCIyr
CBSI3M JUIsl LieJed TEeIEeBU3MOHHOTO BellaHusd U (win) panuosemianus» (yrB. [locranoBineHuem
[IpaButenbctBa P® 22.12.2006 r. N 785), Ha oCHOBaHMHU JMIEH3UH MHHHCTEpPCTBa CBSI3U U
MacCOBBIX KOMMYHHKAIUH, BbITaHHBIX OniepaTopy.

Permament perymupyer otHomeHus Mexay Hcnonnutenem (OmepatopoM) u
3akazunkamu  (AOoHeHTamMH):  (QU3UYECKMMM  JIMLIAMH, IOPUIMYECKMMH  JIMIAMH U
WHIUBUAYAIbHBIMU MPEANPUHUMATENSIMHU, U COACPXKUT MOJ0KEHHS 00s3aTeabHble ISl CTOPOH
P MCTIOJIHEHUHU UMH J[oroBopa 0 mpe10CTaBIEHUH YCIYT CBSI3H.

1. Tepmunwt u onpeoenenusn

- AboHeHT (3aKa34yuK) — TMOJB30BATENb YCIYyTaMH CBSI3HM, C KOTOPBIM 3aKJIIOYEH JIOTOBOp 00
OKa3aHHH yCIIYT CBA3H IIPHU BBIACICHUHN JIJIA 9THUX Heﬂeﬁ YHUKAJIbHOTO KOJa I/I]IeHTI/I(i)I/IKaHI/II/I.

- AOOHEHTCKasi JIMHHUSI — JIMHUS CBSI3HM, COCIUHSIONIAS TI0JIb30BATEIhCKOE (OKOHEYHOE)
oOopynoBaHue ¢ y310M cBsi3u Oneparopa.

- AOoHeHTCKkMiI HHTep(elic - TEXHUKO-TEXHOJIOTHYECKUE TapaMmeTpbl (U3MUECKHUX IIeTeH,
COCTMHSIONINX CPEJICTBA CBSI3U C MOJIH30BATEIBCKAM (OKOHEYHBIM) 000PYI0BAHUEM.

- AOOHEHTCKHIl HOMep - HOMEp, OJHO3HAYHO OMPEACIIIOMUNA (MACHTUDUITHPYIOIIHIN)
OKOHEYHBIN JIEMEHT CETH CBSI3U.
- AOoHeHTCKasi mJjara, AOOHEHTCKas IJIaTa 3a MNOJJdep:KaHHe JMHUH CBA3M — 5TO

(buKCUpOBaHHBIN pa3Mmep IUIaTexa 3aka3uyuka 3a OIpelesIeHHbIH (pacyeTHbI) Mepuos,
SBJIAIOLIMNICA TOCTOSHHOM BEIMYMHOM, He3aBUCALUI OT oObeMa (PaKTUUECKH IOJIyYEHHBIX
YCIIYT CBSA3H.

- AOOHEHTCKMIi TepMHHAJ - T0JIb30BaTEIbCKOE (OKOHEYHOE) 000pyIOBaHUE, UCIOJIb3YeMOe
a0OHEHTOM U (WJIN) MOJIb30BaTENEM ISl MOAKIIOYEHUS K Y31y CBA3H C IOMOILIbIO a0OHEHTCKOM
JUHUH.

- bunnunroBas cucrema (aBromaruzupoBanHasi cucreMa ECC) — ceptuduimpoBaHHbIN
IIPOrpaMMHO-AIIAPAaTHBIA KOMIUIEKC, HCHoib3yeMblii  OmneparopoM, INpelHa3HaueHHbINH s
peructpanuu u yuéra aboneHtoB Certu, yuéra oO0bEMAa U HOMEHKJIATYphl OKa3aHHBIX YCIYT U
pacuéra uX CTOUMOCTH, Y4€Ta CyMM IUIaTeKeH U KOHTPOJIS 32 OIUIATOM yCIyT.

- BpenoHocHoe nmporpaMMHoe o0ecniedeHue - IPOorpaMMHOe oOecrieueHue, 1eJeHarpaBIeHHO
MPUBOJSIIEE K HAPYIICHUIO 3aKOHHBIX MpaB a0OHEHTa U (WJIM) MOJb30BaTeNsl, B TOM YUCIE K
cOopy, oOpaboTke uiIM mepenauye ¢ aOOHEHTCKOTO TepMUHana MHpopMauuu 0Oe3 coriacus
aboHeHTa M (WIM) TMOJIb30BaTeNs, JIMOO K YXYALICHHIO MapaMeTpoB (GYHKIMOHHPOBAHUS
a0OHEHTCKOro TePMUHAJIA HJIU CETH CBSI3H.

- JloroBop Ha oka3anme ycayr (JoroBop) — cornamenue mexay OmnepatopoM U AGOHEHTOM
(Croponamu) 06 okazaHuM BbIOpaHHBIX AOOHEHTOM YCIIyT CBSI3H.

- JInneBoil cuyer AOOHEHTAa - aHAJIUTUYECKUN pErucTp B cucreme ydera Omeparopa CBS3H,
NpeJHa3HAYCHHBIH A OTpaKeHHs 0O0beMa OKa3aHHBIX YCIYT, ONEpanuid Mo MOCTYIUICHUIO
JICHeXKHBIX cpeAcTB OnepaTopy CBs3H, a TAKXKE UX CIHMCAHUE B CUET OIUIATHI IPU MOTPEOICHUH
YCIYT CBSI3M AGOHEHTOM.

- Oneparop (Mcmoanurenb) — Cropona J[lorosopa, mpenocraBisomas YCIyrd CBs3M Ha
OCHOBAHUU BBIIAHHBIX €1 JINLIEH3UN MUHUCTEPCTBA CBA3U U MAaCCOBBIX KOMMYHHUKALIUM.



- Iaker ycayr (makerHoe mpeaioxeHue) - 3T0 KoMmruiekc u3 aByx (MHTepHeT m kabenbHOE
TEJIEBUJICHUE) YCIYT, NPU MOJIKIIOYEHUH KOTOPOro AOOHEHTY NpEAOCTaBISAETCS CKHJIKa Ha
oOcyXKUBaHUE.

- IlpenpocraBiieHue a0cTynma K CeTH CBSI3M - COBOKYIIHOCTh JEWCTBUH oIepaTopa 1o
(dbopMupoBaHHIO A0OHEHTCKOM JIMHUU M TOJAKIIOYEHHIO C €€ TOMOIIBIO MOJIb30BATEIHCKOTO
(oxOHEYHOr0) 000pYNOBAHMS K Y31y CBSI3M WJIM 00ECIIEUCHUIO BO3MOXKHOCTH TOJKITIOUEHUS K
CETH CBSI3U TMOJIb30BATEIHCKOTO (OKOHEYHOT0) 00OPYIOBAHMS C UCIOJIb30BAHUEM TeIe(OHHOTO
COCIMHEHUS WM COEIMHEHHs [0 HMHOW CeTM B LeIsIX oOecrneyeHus BO3MOMKHOCTHU
OKa3aHusl aDOHEHTY YCIYT CBS3H.

- IlepconanbHasi cTpaHula cTATUCTUKH AOoHeHTa (JIMYHBIA Ka0MHeT) — TUYHAs CTpaHUIIA
cratrucTuueckoi nHdopmanmu AGoHeHTa, pa3MeineHHas B Cetu no cceuike https://user.garant-
multicom.ru , octyn Ha KOTOPYIO BO3MOYEH C UCIOJIb30BAHUEM CETEBBIX PEKBU3HUTOB JOCTYIIA.
- Mpeiickypant (IloJio:keHue o Tapudax) - CUCTEMATU3UPOBAHHBIA IEpedeHb YCIyT
Omneparopa 1 IIEHOBBIX YCIOBUH, pa3MelIeHHbIN Ha opuimaibHOM caiite OnepaTopa.

- PacueTrHblii mepuoja (pacyeTHbIi Mecsill) - KaJIGHTAPHBIA MECSI], B KOTOPOM OBLITH OKa3aHbI
YCIIyTH.

- Caiit Oneparopa — odurmansHas ctpanuiia Omneparopa, 3aperuCTpUpPOBaHHAs B KadeCTBE
cpencTBa MaccoBoil uHpopmarnmu, pasmemiaemas B Cetu mo azapecy http://www.garant-
multicom.ru .

- CeTeBble PEKBU3UTHI JOCTYNA - YHUKAIbHBIE UACHTU(UKAIIMOHHBIE aTpUOYTHI JUIsl pabOTHI B
Ceru cBs3M.

- Cerb oneparopa (Cerb cBsizu, CeTb) - ceTh CBSI3M OOINETO TMOJB30BAHMS, KOTOpas
MpelHa3HayeHa JUIsi BO3ME3JHOI0 OKa3aHUs YCIAYr CBSI3M AOOHEHTY W NIpPEICTaBisieT coOoi
KOMIIJIEKC B3aMMOJICUCTBYIOIIUX CETEH AIIEKTPOCBSI3U, MO MpHEMY, 00paboTKe, XpaHEHUIO U
nepeaadn CooOIeHUH.

- TexHn4eckass BO3MOKHOCTb NPENOCTABJICHHUS] JOCTYNAa K CEeTH CBSI3H - OJHOBPEMEHHOE
HaJIMYKE HE3aJeHCTBOBAHHOW MOHTUPOBAHHON €MKOCTH y3Jia CBSI3U, B 30HE JIEUCTBUSI KOTOPOTO
3anpanrBaeTcs MOJAKIIUYEHNE MOJIb30BAaTEIbCKOr0 (OKOHEUHOT0) 000PYAOBAHUS K CETH CBS3H,
Y HE3aJIeHiCTBOBAHHBIX JIMHUHN CBS3H, MO3BOJSIOUINX CHOPMHUPOBATH AOOHEHTCKYIO JIMHUIO CBSI3U
MEXY Y3JIOM CBSI3U U MOJIB30BATEILCKUM (OKOHEYHBIM) 000pYI0BAaHUEM.

- TapudHblii MIaH - COBOKYIHOCTh LIEHOBBIX YCJIOBUM M NapaMeTPOB YCIYI'HM, Ha KOTOPBIX
oTepaTop CBS3U IpearaeT Nojab30BaThCA OJHON JIM00 HECKOJIbKUMU YCIYraMH CBS3H.

- ¥3eJ1 ¢BSI3M — CPEJICTBA CBS3U, BHIMOIHSIONINE (PYHKIIUU CUCTEM KOMMYTALIUU.

- Yeayra cBssu (Ycayra) — BeiOpanHass AOGOHEHTOM YCIIyra HIIM KOMIUIEKC YCIIYT, KOTOpPbIE
MOTYT BKJIIOYATh B ce0st 1ocTyn K cetu MHTepHer, noctyn k cetu KabensHoro TeneBuaeHus.

2. Onucanue YcCitye u mexnuuecKue nokazamenu

2.1. INoaxmroueHre aOOHEHTCKOro TepMHHAjda (KOMIbIOTepa 3aka3uMKa) K MOPTY COOPYKEHUS
cBsi3u Mcnomaurens ocymectsisiercsa no uatepgeiicy Ethernet 10/100 Base-T nnu 1000BASE-
X.

2.2. Cxopocth jgoctyna K cetd McnomHurens (mojoca MpONyCKaHWs JMHHUU) COCTABISET 10
10/100/1000 M6ut/c. CxopocTh JlocTyna K ceTd MIHTepHeT 3aBHCUT HE TOJIBKO OT TEXHMUYECKHX
0COOEHHOCTEHM yCIyru, HO M OT JEWCTBUIl MHBIX ONEpPaTopoB CBS3H, U JIHI, YHIPABJISAIOIINUX
cerMeHTaMu ceTd MHTepHeT, He npuHajIexamux VcrnosHuTenoo, a Takke OT TEXHHYECKHX
XapaKTEPUCTUK TOJKIIOYEHMs, Maplipyra M TEKyLIed 3arpy3ku KaHajaoB. Bce mapameTpsl
SBIIAIOTCS IEPEMEHHBIMU M HE FapaHTUPYIOTCs VcnonHuTenem 3a npeaesnaMu CBOEH ceTu.

2.3. HcnonHurtenb OKa3blBa€T YCIYI'M CBSI3M C  HCIHOJB30BAaHUEM KOMMYTAllMOHHOIO
000pyIOBaHUS CBS3H.

2.4. Ilopkmouenue k cetu MaTepHET ¢ BeIAenenueM crarnueckoro [P-agpeca.
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2.5. Pabora AGoHeHTa B CeTH BO3MOXHA TOJIKO C ceTeBbIMU pekBusutamu (IP-agpec, morus,
naposib), BelAaHHbIMU HMcmomnutenem. [lo mnunmatuBe AOonenta IP-anpec m3menenuio He
noanexxut. CaMoBOJIBHOE U3MEHEHHE, 100aBIEHUE CETEBBIX PEKBU3UTOB HE JOIYCKAKOTCS.

2.6. Cpok mpoBeJICHHSI PEMOHTHBIX (BOCCTAHOBUTEIBHBIX) padOT cocTaBiseT He Oosiee 5 (maTn)
pabounx mgHEH 1y aOOHEHTOB — (DU3MUECKUX JIMIl U HE Oosiee 2 (AByX) paboumx THEH aJist
aOOHEHTOB — IOPHIMYECKUX JIMI, 33 HUCKIIOYCHHEM CpOKa PEMOHTHBIX paboT, eciu
HEpabOTOCIIOCOOHOCTh CeTH CBs3H MCronHnTENSs BhI3BaHa IPO3aMH W/MITM WHBIMH CTUXUHHBIMHU
OeICTBUAMH, BaHJAIM3MOM, BBEIECHHEM B JICHCTBHE 3aKOHOJATEIHHBIX, HOPMATUBHBIX aKTOB,
BBE/ICHUE B JEHUCTBHUE AKTOB TOCYAAPCTBEHHBIX OpPraHoB (B TOM YHCJIE OPraHOB MECTHOIO
camoympaiieHus ). JlelicTBIEe HEMPeo 0JMMON CHIIBI OTO/IBHTAET MCIIOTHEHUE 003aTeIbCTB Ha
CPOK, B T€YEHHE KOTOPOT0 MMEET MECTO Takoe aelcTBue. CPOKM YyCTpaHEHUs HEUCIPAaBHOCTEN
COXPAHSIOT CBOIO CUJIY IIPU OTCYTCTBUH MPENATCTBUN CO CTOPOHBI TPETHUX JIMII.

2.7. Econ ycnyru okaspiBatoTcsi VcnonmHutenem ¢ mpHUBIIEYEHHEM CETEBBIX PECYpPCOB IPYTrOro
ormepaTopa CBsI3M (Jajlee — CTOPOHHHUM oOIepaTrop), U HEBO3MOXKHOCTb OKa3aHHUS YCIyT
(HeokazaHHe yCNyr, yXyIIIEHHE KauyecTBa OKa3aHUs YCIYr) BbI3BaHAa OTKAa30M TEXHUYECKHX
cpenctB (kabemnsi, 000pyIOBaHUS CBSI3M) TAKOTO CTOPOHHETO OMEpaTopa, TO CPOK MPOBEACHUS
PEMOHTHBIX (BOCCTAaHOBUTEIBHBIX) paboT McrosHuTENs yBEIMUMBAETCS HA CPOK YCTpaHEHHS
HEUCIPABHOCTEH CTOPOHHHUM ONEPAaTOPOM B COOTBETCTBUU C YCTAHOBJIEHHBIM JUISI UCIIPABIICHUS
TaKUX HEHCIIPAaBHOCTEH HOPMATUBOM.

2.8. UcnonHUTENh PEKOMEHAYET 3aKa34MKy MPOBOJUTH CIEIYIOUINE MEPbI, KOTOPBIE 3aIUTAT
o0opynoBaHue 3aKa3zyrKa OT XUIIEHHS CETEBBIX PEKBU3UTOB:

- PerynsipHO MPOBOANTH CKAHUPOBAHUE IMTAMSTH M 3aIIOMHHAIOIINX YCTPOUCTB (KECTKUE TUCKH,
flash-makormurenrn w  fgp.) Ha mpeaMeT OOHAPYKEHUS W YCTPAaHCHHsS  BPEIOHOCHOTO
MIPOTPaMMHOTO 00€CTICUeHNS,

- Ilpu wucnonp3zoBanum IP-YIIATC  (Asterisk, FreePBX, D-Link DVX7090 u np.)
UCIO0JIb30BAaTh TOJIBKO CJIOXKHBIE€ M JUIMHHBIE TApOJIM JUIsl YYETHBIX 3alKcel user-areHToB
(Tmosip30BaTeNeit) U VI TOCTyIa K CUCTEME YIpaBJIeHHsI HACTPOHKaMu 000pyI0BaHUS;

- He coxpansth napoiu v JOTHHBI HA KOMITbIOTEpaxX WK WHOM 00OPYJOBaHHH.

2.9. 3aka3uuk OpU NOJAKIIOYCHUM W/WIM HACTpOilke 000pyAoBaHHsS 00s3yeTcsl 00ecrneyuTh
Hanuuue snekTponuTanus 220B mepeMeHHOro Toka K 00OPYAOBAHMIO Yepe3 CIIIaKHBAIOIIHE
(GUIBTPBI SJEKTPOIUTAHHUSL.

2.10. OGopynoBaHue TmpeaoCTaBisieTcss AOOHEHTY B MOMEHT IIOJNHUCAaHUA AKTa IpueMa-
nepenaun OOOpynOBaHUs HA YCIOBHSIX, MPEAYCMOTPEHHBIX J[0rOBOpOM, KOTOPBIE B TOM YHCIIE
MOTYT BKJIFOYATh B ceOsl:

2.10.1. Tlepemauy B coOCTBEeHHOCTH (KyIuisi-mipogaxka). ObopynoBaHue MOXET ObITh MEepenaHo
Omneparopom B cOOCTBEHHOCTh AOOHEHTY Ha YCIOBHSIX €IUHOBPEMEHHOTO IJIaTEeXKa, PACCPOUKH
WJIM OTCPOYKH TIATEXA.

2.10.1.1.  OGopymoBanue mnepenaercsi B  COOCTBEHHOCTb AOOHEHTY Ha  YCIOBMSX
€IMHOBPEMEHHOTO IUIaTeXa MOCje OIIaThl ero MoJHOM ctoumocTH. [IpaBo coOGCTBEHHOCTH Ha
Ob6opynoBanue mnepexoauT K AOOHEHTY B MOMEHT IMOJNHUCAHUS aKTa IpueMa-Tlepenadyu
O6opynoBaHwus.

2.10.1.2. Ilepemaua OOGoOpyaoBaHUS B COOCTBEHHOCTh AOOHEHTY Ha YCIOBHUSIX PacCpOUYKU
npeanojaraeT BHeceHHEe AOOHeHTOM miarthl 3a OO0opyroBaHME 4YacTIMH B TEUEHHE
OTIPEJEIIEHHOTO0 CTOPOHAMHU MEPHO/IA.

IIpaBo coOctBeHHOCTH Ha OO6OpynOBaHHME NEpPeXOaUT K AOOHEHTY IOC/ie BHECEHMs IEpPBOTO
NepruoanYecKoro matexa 3a O6opynoBaHre U B MOMEHT MOANUCAHMS aKTa IMpueMa-Tepeiaun
Ob6opynoBanus. Jlo mMoMeHTa orutatel moiHOM croumoctd O6GopynoBanus OOGopynoBaHue
HaxoauTcs B 3anore y Omepatopa u AOOHEHT HE BIpaBE €ro OTYYXKJaTh 0€3 MUChMEHHOTO
cornacus Oneparopa.
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AOGOHEHT BmpaBe JOCPOYHO OIUIATHTh OCTATOK CTOMMOCTH OOOpyZOBaHUS MOJHOCTHIO WU
YaCTUYHO C U3MEHEHUEM CPOKa PACCPOUKHU U (WJIN) BEIMUYMHBI IEPUOAUUECKOTO TUIaTEXka.

B ciydae pacropeHHs JOTOBOPa O OKOHYAHUS CPOKA PACCPOUKH IIaTeXa U oTKaze AOOHeHTa
OT oOIUIaThl OcTaBlIelcs 4YacTu croumoctd OO6opynoBanust Ormnepatop BIpaBe BO3MECTUTh
croumocts OOOpYZOBaHUS 3a CUET NCHEXKHBIX CPEACTB, HAXOJIIMXCS Ha JIMIIEBOM CYETe
AbonenTa. [lpu 3TOM JeHEXKHBIE CpEeNCTBa, Mo uIekamue yiare 3a O6opynoBanue, MOAIeKaT
cnucanuio Oneparopom B MEPBOOUYEPETHOM MOPSIKE OTHOCUTEIBHO MHBIX MOJUIEkKAIIMNX YIIJIaTe
IIJIATEXKEN.

IIpu oTka3ze AOOHEHTa OT OIUIATHl NEPUOJMUYECKHX IutaTekeii OmepaTop CBsA3M BIIpaBe
0TKa3aTbecsl OT McnoyHeHus [loroBopa B wactu Kymiu-npoaaxu OO0opynoBaHus U OTPeOOBATh
BO3Bpara mnpojaaHHoro OO00OpyaoBaHHMs, 32 UCKIIOUYEHHEM Cilydas, KOIJla CyMMa IUIaTexkeH,
OCYILIECTBICHHBIX AOOHEHTOM, MPEBBIIIAET MOJOBUHY cTouMocTi O0OpyI0BaHUSL.

B cnyuae pacropikeHus 1oroBopa 0 OKOHYaHHUS CpOKa pacCpOUKH IjIaTexa u oTkaze AOOHEHTa
OT OIUIaThl ocTaToyHOM cTouMocth OOopynoBaHus AOOHEHT 0053aH BEpPHYTh 00OpPYHIOBaHHUE
Omnepatopy. [Ipu stom O6opynoBanrue MoOkeT ObITh Bo3BpaleHo OrnepaTopy npu COONMIOACHUN
CHEAYIOUIUX YCIOBUM:

- ObopynoBaHue JOHKHO OBITH BO3BPALIEHO B IOJIHOM KOMILIEKTE, HCIPABHBIM, C yYETOM
HOPMaJIbHOTO M3HOCA (JOMYCKAaeTCsl HAJU4Me MOTEPTOCTEH, IapanuH Ha ThUIBHOW M OOKOBBIX
CTOpPOHAX, HIKHEH KpBIIIKE, HE3HAUNUTEIIbHOE U3MEHEHHE LIBETa, MOBPEXKICHUE YIaKOBKH), 03
HapylIeHusT TOBApHOTO BUJa (HE AOMYCKAeTCs HajWuue IapaliiH Ha JUIEBOW CTOPOHE U
BEpXHEHN KPBILIKE, CKOJIOB, TPEIIHUH);

- Oneparop BIpaBe MpoBeCTH AuarHocTuKy O00py10BaHMUS;

- mpu Bo3BpaTe oOopymoBanus Omeparop W AOOHEHT MOINMUCHIBAIOT AKT TpHeMa-Tiepeaadn
Ob6opynoBanus. [IpaBo cobcTBeHHOCTH TepexoauT kK Omeparopy ¢ MOMEHTa IOIIMUCAHUS
CTOPOHAMH BBIIIEYKa3aHHOTO AKTa.

2.10.1.3. Tlepemaua OOGopymoBaHUSI B COOCTBEHHOCTh AOOHEHTY Ha YCJIOBHUSAX OTCPOYKH
arexka ImpeanosnaraeT BHeceHHe AOoHeHTOM cTtoumoctu OOopynoBaHus [0  JaThl,
OTIpEJIeNIEHHOM MO COTJAlIeHUI0 CTOPOH. AOOHEHT BIIpaBe OIJIATUTh cTOMMOCTh O0opyI0BaHUS,
KaK €IMHOBPEMEHHBIM IIJIaTEKOM, TaK M MEPHOJUYECKUMU IUIaTeXaMH, HO HE IMO3THEe JaThl,
OTpe/IeNIEHHON CTOPOHAMH.

[IpaBo coOctBeHHocTn Ha OOopyaoBaHHE MEPEeXOIUT K AOOHEHTY MOCJE BHECEHHUS IMEPBOTO
neproIuvecKkoro miatexa 3a O0opynoBaHuE U B MOMEHT MOJMHMCAHUS aKTa MpueMa-nepenadu
O6GopynoBanus. Jlo MoMmeHTa MONHOW ormiatel croumMocTd ObopynoBanus OOopypoBaHUE
Haxoautcss B 3aiore y Omepatopa u AOoHEHT He BOpaBe oTuyxaate OOopynoBanue 06e3
nuceMeHHoro cornacus Oneparopa.

2.10.2. [lepenauy B apeHny.

2.10.3. Tlepenauy 6e3 B3uMaHUsl OTAEITHHOM apeHIHOW IUIAThI 32 CUYET BKJIIOYECHUS APEHIHOTO
riaTexa B Tapu@ Ha YCIYTH CBSI3U HA MEPUOJT IPEIOCTAaBICHUS Y CIIYT.

2.11. Ilpm 3aKJIOYEHHH JOTOBOpa O TMpeAocTaBieHMM yciuyr cBs3u (MHTepHeT) AOOHEHTY
IIPEOCTABIISIETCA B IOJIB30BAHUE AJPEC DJIEKTPOHHOM IOYTHI TOJBKO HA TNEPUON JIEHCTBUSA
norosopa. Ilocie pacropxeHust OOroBopa agpec SJIEKTPOHHOM IOYTHI 3aKperuIsieTcs 3a
Ab6onentom B TeueHue 30 (TpuaIaTH) KaleHAAPHBIX THEH C 1aThl PACTOPKEHUSI.

B Teuenue cpoka npenocraBieHus aapeca NEKTPOHHONU MOYThl AOOHEHTY - OTBETCTBEHHOCTD 32
BCE JICUCTBHS C a/IpecoM 3JIEKTPOHHOM MOUYTHI HeceT AGOHEHT.

3. Ilpasa u oosa3annocmu cmopon

3.1. Ob6s3annoctu Ucnosnurens

3.1.1. Hcnonnutenp 00s3yeTcss chopMHpOBaTh aOOHEHTCKYIO JIMHUIO OT COOPYKEHHUS CBSI3U

Hcnonnurens 1o aOOHEHTCKOro TepMuHana (KOMIbIOTepa 3aka3zuMka) s ILeJel
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MPEJOCTaBICHUsI YCIYT CBSI3M, HACTPOUTH MPOrpaMMHOE OOecreueHHe sl MOJydeHHUs Y CIyr
CBSI3W TO IIE€HE, YKa3aHHOU JIOTOBOPE, B COOTBETCTBHM C JCHUCTBYIOIIMM 3aKOHOJATEIHCTBOM,
YCIOBHSMH JIOTOBOPA, a TAKKE UMEIOIMMHUCA y VICTIOTHUTENS TULEH3UAMH.

3.1.2. Hcnonautenb 00s3yeTcsl OKa3bIBaTh 3aKa3unKy Y CIYTH CBsi3u 24 yaca B CyTKH, 7 THEH B
Hezenmo, B 00bEMe, HeoOX0AMMOM 3aKa3uuKy, 3a WCKIIOUEHHEM IIepepbIBOB Ha IMPOBEACHUE
periIaMeHTHBIX, TPOPHIAKTHIECKUX U PEMOHTHBIX padoT.

3.1.3. Hcnomuutenb o00s3yeTcs ONEPaTUBHO B TEUEHHWE YCTAHOBIIEHHOTO HACTOSIIUM
PermamenTom cpoka yCTpaHSATh HEUCIPABHOCTH, MPEISATCTBYIOMINE TOJIB30BAHUIO Y CITyTaMH.
3.1.4. Hcnonnutens o0s3yeTcs u3Bematb AOOHEHTa 00 W3MEHEHHH IICHOBBIX YCIIOBUH
(Tapudos) ne menee yem 3a 10 (ecsaTs) aHel n0 BBeAeHUs HOBBIX TapudoB, ecau UHOE HE
IIPEyCMOTPEHO AEUCTBYIOLINM 3aKOHOIaTEIbCTBOM.

3.1.5. HcnonHurtens oO0s3yeTcsl OMOBELIaTh 3aka3zyhka O IJIAHUPYEMBIX DPETJIaMEHTHBIX H
npoduiakTuyeckux paboTtax JOObIM  JOoCTynHBIM ansi  Mcnomnurens cmocoboM  (Ha
ournmansaoM caiite Mcnonuutens http://www.garant-multicom.ru , B oduce xomnanuu, mo
AJIEKTPOHHOU MOYTE, CMC-OTIOBELIIEHUE).

3.1.6. UcnonHuTens o0sA3yeTcsl HE pasriiamaTh 00y YacTHYI0 MHpOpMaluio 3aka3uuka, He
MPEJOCTABIATh JOCTY K OTOW HMHGOpMAIMK TPETHUM JIMIAM 32 WCKIIOYCHHEM CIIy4aeB,
MPEyCMOTPEHHBIX ICHCTBYIOMIMM 3aKOHOIATEITLCTBOM.

3.1.7. Ucnonnurens o0s3yeTcsi MO MUCBMEHHOMY 3asBJICHHIO 3aKa3uMka 0e3 pacTOpKEeHHs
JI0roBOpa:

- MPUOCTAHOBUTH OKa3aHKE yCIIYT Ha YCIOBUSX HacTosmiero Permamenra.

3.2. O6s13anHOCTH 3aKa3uMKa

3.2.1. 3aka3umk 00s3yeTcs BHOCHUTH IUIaTy 3a OKa3aHHbICE €My YCIYI'H B COOTBETCTBUH C
IICHOBBIMHU YCIIOBUAMU, 3apukcupoBanabiMu CTopoHamu B JloroBope u [losoxxennn o Tapudax,
B ITOJTHOM 00BEME U B OTIPEICIICHHBIC HACTOSIIUM PeraMeHTOM OpSIKe U CPOKH.

3.2.2. 3aka3unk 00s3yeTcs MPEJOCTaBUTh JOCTYI HAa CBOIO TEPPUTOPHUIO MPU HEOOXOIUMOCTH
MpoOBeJIcHUs PabOT, B TOM YKCIIe 00ECIICYHUTh JIOCTYI K 00IIEMYy UMYIIECTBY MHOTOKBAPTHPHOTO
noMa wid opHUCHOrO 3aaHus. B ciiydae HeoOxoauMocTH 3aka3uuK 00s3aH 0Opamarbcs OT
CBOCT0 MMCHHU B OPraHbl YIPABJICHUS MHOTOKBAPTUPHOTO JKUJIOTO J0Ma MU O(UCHOTO 3/IaHus,
rje AOOHEHTY OKa3bIBAIOTCS Y CIIYTH, JJI OPraHHM3alMK JOCTYIa COTPYIHUKOB VcroaHuTeNs B
MMOMEIIEHUS JTAHHOTO J0Ma C IEJIbI0 OOCIY)KHBAHUS CBOETO OOOpPYIOBaHHUS CBS3U. 3aKa3yHK
paspelaeT NoIKIIYeHHEe 000pyI0BaHus VICIIOHUTENS K BHYTPHIOMOBOM 3JIEKTPOCETH.

3.2.3. 3aka3uuk 00s3yeTcs MCIOJIb30BaTh YCIYrH VICTIOMHHUTENS TONBKO JierajJbHbIM 00pa3oM
Ha O00OpyJOBaHUM, CepPTUGUIMPOBAHHOM MUHHCTEPCTBOM CBsi3u P® u paspemieHHOM K
MPUMCHCHHIO Ha CeTSIX OOIIero IOJIb30BaHUsA, C COOJIOJCHHEM MPaBUJI TEXHHYCCKOMU
0e30MacHOCTH. 3aka3uuk OO0s3yeTcsl HEe HCIOJb30BaTh O0OpYyIOBaHHE, HapylIaloliee
HOpMaJbHOE (QyHKIMOHUpOoBaHuEe ceTH Mcmomnutens. OTBETCTBEHHOCTh 3a HEUCIIPABHOCTH,
BO3HHKIIIUE BCJIEACTBHE MCIIOJIb30BAHUS HecepTU(UIIUPOBAHHOTO  OOOpPYIOBaHUS H
MPOrPaMMHOTO O0ecTieueHus], HeceT 3aKa3uuK.

3.2.4. 3akazuuk o00s3yeTcs BBINOJHITH TpeOOBaHUs IecTBYyIOUIeH penakiuu Permamenra,
pasMenieHHOU Ha odunmanpHOM caiite Mcnonnutens unu B oduce McnomHuTens.

3.2.5. 3aka3zumk 00s3yeTcsi HE MPEAOCTaBIATh OKa3bIBa€MbIE YCIYT'HM TPEeThUM JHIaMm, 0e3
MHUCHMEHHOT0 coriiacoBanus ¢ McnoHuTeIeM.

3.2.6. 3akazuuk 00s3yercs coiepkaThb B HCIPABHOM COCTOSIHUM a0OHEHTCKYIO JIHHHIO H
coOroAaTh MpaBuIa SKCILTyaTallu 000pyI0BaHMUSL.

3.2.7. 3aka3uuk 00s3yeTcsl XpaHUTh B TailHE MPHUCBOEHHBIC 1O JIOTOBOPY OKa3aHUS YCIyT
CETEeBBIC PEKBU3HTHI JIOCTYTIA.

3.2.8. 3akazuuk o00s3yeTcs HE JONMYCKaTh CaMOBOJIbHOM YCTAaHOBKH, II€pEyCTaHOBKHU
aOOHEHTCKOM MPHUCTaBKM W HHOTO OOOpPYIOBaHHUS, CaMOBOJILHOTO TOJKIIOYCHHS K CETH
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nepeaayn JAaHHbIX. [loAKITIOYEHHE JOMOJHHUTENbHBIX AOOHEHTCKUX TPUCTAaBOK W HHOTO
000pyZ0BaHUSI BO3MOKHO TOJIBKO TI0 corjacoBaHuio ¢ Mcrnonnurenem.

3.2.9. 3aka3zuuk 00sA3yeTCsl HE MPOU3BOAMTH 3alUCh TB-mporpamMm MM UX COCTAaBHBIX 4YacTeil
(BKJIIOUAsi, HO HE OIPAaHUYMBASCH: MPOTPAMMBI WIIM MX (parMeHThl, pEKIIaMHbIE BCTABKU U TIP.)
JUIS LIeJIed pacpOCTPaHEHUs €€ TPETbUM JIULIAM.

3.2.10. JIrobas nemoHcTpamusi TB-mporpamMmm B MecTe, OTKPBITOM IS CBOOOJHOTO MOCEIICHHUS,
WIK B MECTE, TJie MPUCYTCTBYET 3HAYMTENIBbHOE YMCIIO JIMI], HE MPUHAUICKAIIMX K OOBIYHOMY
KpYyTr'y CEMbH, 3allpellieHa.

3.2.11. 3akazuuk 00sA3yeTCsl OTKIOYaTh 000PYAOBAHUE OT AIEKTPOCETU B MEPHUOJ I'PO3, YAAPOB
MOJIHUH.

3.2.12. 3aka3zuuk 00s3yeTcsi coobmiarh VcnomHuTeno B CpOK, HE MpeBbimaromuii 60 aHel, o
MPEKPALEHUN CBOUX IpaB BJaJ€HUS WU MOJIb30BaHUS MOMEIIEHHEM, B KOTOPOM YCTaHOBJIEHO
10JIb30BATEILCKOE 000PYAOBAHUE.

3.2.13. 3aka3uuk 00s3yeTcs He JOMyCKaTh HECAaHKIMOHMPOBAHHBIN JocTyn K pecypcam Certw,
MPOBEJICHUE CETEBBIX aTaK, CETEBOTO B3J0Ma U MH(OPMAIMOHHOTO ITyMa (cnama). B Tom uncie
3alpenieHsbl:

3.2.13.1. [leiicTBusi, HaIpaBJICHHble Ha HapylIeHHE HOPMAJIbHOIO (YHKIIMOHUPOBAHUS
anemMeHTOB CeTH (KOMIBIOTEPOB, APYroro 000OpyAOBAHUS HIIM MPOTPAMMHOTO OOeCriedeHus), He
MPUHAIEKALTUX M0JIb30BATENIO.

3.2.13.2. [lelicTBUs, HANPABJICHHBIE HA MOJYYEHUE HECAHKIIMOHUPOBAHHOTO JIOCTYyINa K PECypCy
Cetu (koMIBIOTEDPY, IPYroMy 000PYA0BAHUIO WM HHGOPMALTMOHHOMY PECYpPCY), MOCIeAyolIee
HCII0JIb30BAaHME TAKOTO JOCTyMa, a TaKKe€ YHUUYTOXKEHHE WU MOJIU(UKALKS MPOrpaMMHOTO
oOecrieueHHs WM JIAHHBIX, HE MPUHAJUIeKAIIMX TOJB30BATENI0, 0O€3 COrIacoBaHUs C
BIIJIETIbIIAMU 3TOr0 MporpamMMHOro obecrneueHus. [loag HeECaHKIIMOHUPOBAHHBIM JOCTYIIOM
MOHUMAaeTcs JI00H JOCTYH crmocoOoM, OTIMYHBIM OT TPEANOJIaraBIIerocsl BIaJeNbLeM
pecypca.

3.2.13.3. Ilepenaua kommproTEpam Kiau 060pynoBanuto CeTn 6€CCMBICTICHHONW MIH OeCIoIe3HO
uH(pOpMalLIUY, CO3JAIONICH Mapa3uTHYIO HArpy3Ky Ha 3TH KOMIBIOTEPbl WM 00OpYyIOBaHHE, a
TaK)Ke MPOMEKYTOUYHbIE YUACTKU CETH, B 00beMaXx, MPEBHIIAIOIINX MUHUMAIBHO HE0OX0IUMbIe
JUIS IPOBEPKU CBSI3HOCTHU CETEH U AOCTYIMHOCTH OTAEIbHBIX €€ SJIEMEHTOB.

3.2.13.4. llenenamnpaBiicHHbIC JCHUCTBHUS MO CKAHUPOBAHUIO Y3JIOB CETE€M C IEIbIO BBISBJICHUS
BHYTPEHHEH CTPYKTYpPBI CETEH, CIIMCKOB OTKPHITHIX MOPTOB U T.II

3.2.13.5. MaccoBas pacchlika COOOIIEHHI MTOCPEICTBOM AJICKTPOHHOU IMOYTHI M IPYTUX CPEJICTB
nepcoHaIbHOro oOMeHa nHpopmalueil (BKIrovas cly>k0bl HEeMeIJICHHON IOCTaBKU COOOIICHUH,
takue kak SMS, IRC u T.11.), HHaUe KakK MO SBHO U HEJBYCMBICIIEHHO BBIPAKEHHOW MHUIIMATUBE
MIOJIy4aTeIIeH.

3.2.14. 3akazuuk 00s3aH yBeAOMIIAThH VcmoaHUTENS O TUIaHUPYEMOM TOBBIIICHUU HArpy3KHU Ha
CBOIO JIMHUIO CBSI3U, B TOM YHUCIIE COOOIIaTh 00 OpraHu3aliy [eHTpa 00pabOTKU BHIZ0BOB (IIPH
M0JIb30BaHUU YCIyroi tenegonun). McnoaHuTenb cCaMOCTOSTENIbHO PACCUMTHIBACT HATPY3Ky Ha
JUHUIO CBSI3U. B ciydae mpeBBIIEHUS Harpy3kd Ha JTUHUIO CBS3M 3aka3uuka VcnomHuTENnb
BIIpaB€ H3MEHHUThb CXEMY MOJKIIOUEHHs U TPOU3BECTH IepepacyeT aOOHEHTCKOHM IaThl B
COOTBETCTBUU C PE3YJIbTAaTAMH PacdyeTa Harpy3KHu.

Bo ucnonuenue n. 14 Ilocranosnenus IIpaBurenscrBa P® or 27 aBrycra 2005 r. Ne 538 «O6
YTBCPIKACHNUN HpaBI/IJ'I BSaHMOﬂeﬁCTBHH OonepaTopoB CBA3U C YINOJHOMOYCHHBIMU T'OCYJAapCTBCHHLBIMU
OpraHaMu, OCYHICCTBJIAIOIIMMU ONCPATUBHO-PO3LICKHYIO ACATCIBHOCTL»; IIII. 3 m. 35 IlocraHoBiieHUS
[paButensctea PO ot 31 nexabps 2021 r. Ne 2607 «O6 yrBepxkaenun [IpaBun oxazaHHs
TEJIEMATUYECKUX YCIYr CBSI3W», MPEACTaBUTh OIEPATOpPy CBA3M B TeueHUe 15 nHEH co nHsA
3aKIIIOYEHUsI JI0TOBOopa 00 OKa3aHMM YCIYr CBSI3M JOCTOBEPHbIE CBEACHUS O JIMIAX,
UCTOJB3YIOUMX 00OpyJoBaHHWE a0OHEHTa - IOPUAMYECKOT0 Jinia (MHAWBUAYAJIBLHOTO
MpeANpUHUMATEIS ), colepsKarire GaMuInd, UMEeHa, 0T4ecTBa (MIPH HAIUYUH), 1aThl POKICHUS,
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PEKBU3HUTHI JOKYMEHTA, YJIOCTOBEPSIOUIEIO JMYHOCTh (HAMMEHOBAHUE, CEpUsi U HOMEp, Jara
BbIJJaYM, HAMMEHOBAHUE OpraHa, BBIJABILETO JOKYMEHT, WJIM KOJ MOJpa3/eicHus1), a B ciaydyae
CMEHBI JIMIl, HCIOJB3YIONMX OOOpYIOBAaHUE IOPUIANYECKOTO JMia (MHIAMBHIYaTHLHOTO
NpeANpUHUMATEINSI), - MPEACTaBIATh COOTBETCTBYIOIIME JOCTOBEPHBIE CBEACHHUS O HOBBIX
MOJIH30BATENSAX HE Mo3AHee 15 nHel co Hs, Korja eMy CTajlo U3BECTHO O TAKOM M3MEHEHUH.

3aka3yuk Hampamiser VICIONHUTENI0 CIHUCOK JIMI, HCIOMB3YIOIUX I0JIb30BATEIbCKOC
00opy/I0BaHKe, Yepe3 JUYHbIA KaOMHET (MEPCOHANBHYIO CTpaHMIly 3aKa3uhKa Ha cepBepe CTaTHCTHKH
Hcnonuurerns).

Ucnonautens 00s3aH MPEKpaTUTh OKa3aHHWE YCIYr CBS3M 3aKa3uhKy NpU IOCTYIUICHUH
COOTBETCTBYIOLIEr0 3alpoca OT OpraHa, OCYIIECTBIISIONIEr0 OIEPATUBHO-PO3BICKHYIO AESITEIbHOCTD, WU
npeanvcanusi (QenepansbHOr0 OpraHa HWCIONHUTENBHOW BJIACTH, OCYHIECTBISIONIEro (YHKIUH 110
KOHTPONIO W Haj30py B cdepe cpeacTB MaccoBoil WHGPOpPMAIMK, MACCOBBIX KOMMYHHUKAaIWH,
WHPOPMAITMOHHBIX ~TEXHOJIOTHMH W CBSI3M, CQPOPMHUPOBAHHOTO TIO pe3yiabTaTaM KOHTPOJIBHBIX
MepOHpI/ISITI/Iﬁ, B CJIyda€ HCHNOATBEPIKIACHUA B TCUCHUC IMATHAAUATH CYTOK COOTBETCTBHUA IMEPCOHAJIBHBIX
JaHHbIX (I)aKTI/I‘IeCKI/IX MOJIL30BaTEIed 3aKa3unKa CBCIACHUAM, 3asiABJICHHBIM B a0OHEHTCKHUX A0roBopax
(ct. 46 Denepanbuoro 3akoHa ot 07.07.2003 N 126 «O cBs3n»).

3.3. IlpaBa Ucnognurens

3.3.1. HcnonnuTtens BIpaBe MPUOCTAHABIMBATh OKa3aHHE YCIYr CBS3W AOOHEHTY B Cilydae
HapymieHuss AGoHeHTOM ycioBui Pernmamenta, JloroBopa W WMHBIX JOKYMEHTOB, SIBJISIOIIAXCS
HEOThEeMJIEMOW dYacThio JloroBopa, a Takke B CIIy4asiX, YCTAaHOBJICHHBIX 3aKOHOIATEIIbCTBOM
Poccuiickoit @eneparuu.

3.3.2. UcnonuuTtens BIpaBe MOPYYUTh TPEThUM JIMIIAM 3aKiovath JloroBop, a Takxke
OCYILIECTBIISTh pacueThl ¢ AOOHEHTOM 0T uMeHu Oneparopa CBsI3U; NepeaBaTh MOJTHOMOYUS 10
UCIIOJIHEHUIO Hacrosimero JloroBopa TpeThuUM JHIlaM, B TOM 4YHCIE ISl OCYIIECTBIICHUS
MH(POPMAITMOHHOTO 00CTY)KUBaHUS U pacdeToB 1o JloroBopy; mepeaaBaTh (ycTynaTh) TPEThUM
JUIAM TpaBO TpeOOBAHUS HEUCIOJHEHHBIX a0OHEHTOM JIEHE)KHBIX 00s3aTeNIbCTB MeEpeN
OTIepaTOpPOM CBSI3H.

3.3.3. UcnosHutenb BIpaBe B clydae BO3HUKHOBEHHS 3aJ0JKEHHOCTH 3a MPEJOCTaBICHHbBIC
yenyru McnonaHurens BiipaBe NOTpeOOBaTh BBIMIATHI MEHU B pasMepe 1% oT cymMMmbl Joiira 3a
KK JIeHb MPOCPOUYKH, HAUMHAS CO JTHS BOZHUKHOBEHUS 33J0JDKEHHOCTH.

3.3.4. [Insa BeIMOJHEHUs pabOT MO OpraHM3alid KaOenbHOW CUCTeMbl VICTHOTHUTENb BIpaBe
MIPUBJICKATh CIEUAIM3UPOBaHHbIC MOJpPAIHBIE OpraHu3aluu. B 3Tom cinyyae 3a neicTBus
MOAPSAIHBIX OpPraHu3aluii OTBETCTBEHHOCTh HeceT VICTOTHUTEb.

3.3.5. UcnonnuTtens BOpaBe HM3MEHATH YCIOBHS MPEIOCTABICHUS YCIYT, Tapu(HbIE IUIaHBI,
coctaB TB-mporpamm, yBenomMuB 00 3ToM 3aka3uuka JIOOBIM JOCTYMHBIM Ui McmonaHutens
cocoboM (Ha odummansHoM caiite Mcmomuurens http://www.garant-multicom.ru , B oduce
KOMITIaHUH, 110 AIIEKTPOHHON MmoyTe) He MeHee yeM 3a 10 (mecsTh) OHEH 10 Takoro M3MEHEeHHs,
€ClIi HMHOW TOpSAIOK HEe MpeaycMOTpeH 3akoHoaarenbcTBoM P®d. B cinyuae Hecormacus
3aka3zuMKa MpoJ0KaTh JOTOBOPHBIE OTHOIICHUS B CBSI3M C M3MEHEHHMSIMH OTUIATHI YCIYT, OH B
Teyenre 10 aHel ¢ MOMeHTa yBeAOMJeHHsS VIcmomHUTEeNneM MUCBMEHHO YBEAOMIISIET €ro o
pacTop KeHUU JOTOBOPA.

3.3.6. UcnonHuTenb UMeeT MpaBO HE HAYMHATh OKa3bIBaTh YCIYTU MO JTAHHOMY JOTOBOpY 0e3
MOAMKCAHUS CTOPOHAMHU AKTa BBITIOJTHEHHBIX PalboT.

3.3.7. HcnonHuTens TO CBOEH WHHUIIMATHBE BIIpPaBE 3aMEHUTHh  BBIJCICHHBI 3aKazuyuKy
a0OHEHTCKUH TeJIeOHHBII HOMEp TOJILKO B TOM ClIydae, eCJIM MPOJOKeHUE OKa3aHus Y CIIYT C
WCIIOJIb30BAHMEM YKa3aHHOTO HoMmepa HeBO3MOxkHO. [Ipum stom Hcnomuutens — o0si3aH
MMMCbMEHHO M3BECTUTH 3aKa3yhKa W COOOIIUTH €My HOBBIN a0OHEHTCKHUII HOMEp He MEHEee ueM
3a 60 (mecTeaecsAT) JHEH OO0 JaThl €ro 3aMEHbI, €CIM HEOOXOJUMOCTh 3aMEHBl He ObLia

8


http://www.garant-multicom.ru/

BbI3BaHA HEMPEIBUACHHBIMU WM YpE3BBIYAWHBIMU OOCTOSTENLCTBAMU. 3aMeHa a0OHEHTCKOTo
HOMEpa MOKET OBITh IPOBEJICHA [0 MHUIMATUBE 3aKa34yHKa.

3.3.8. IlepexnroueHrne aOOHEHTCKOTO HOMEpa Ha APYryr0 a0OHEHTCKYIO JIMHUIO B MOMEIICHUE,
PAacIoNIOKEHHOE M0 JIPYrOMY aJpecy W HaxoJsIIieecss BO BJIAJCHUU (TI0JIb30BaHUM) 3aKazyHKa,
MOJKET OBITh MPOU3BEJCHO TOJIBKO 0 MUCHbMEHHOMY 3asiBIICHUIO 3aKa3yHMKa, 3a YTO B3UMAETCS
YCTaHOBJIEHHAs NpeHCKypanToM McnonHuTens mara.

3.4. [IpaBa 3aka3umnka

3.4.1. 3aka3uuKk BIpaBe MOTACUTH 3aJOJLDKEHHOCTb Iepen OnepaTopoM U MNPUOCTAaHOBUTH
OKa3aHHe yCIIYT B MOPSIKE, yCTAHOBIECHHBIM HACTOSIINUM PermamMenTom.

3.4.2. 3aka3yuK BIIpaBe B OJHOCTOPOHHEM IOPSJIKE OTKA3aThbCsl OT MCIOJHEHHUS J0TOBOpa MpHU
YCIIOBUU OIUIaThl (PaKTUYECKH MOHECEHHBIX Oneparopom pacxoioB, yBeapoMus OnepaTopa 3a 30
(TpuauaTh) KaJeHAApPHBIX THEH.

3.4.3. 3aka3uuk BmpaBe oOpaTuThCcs K Omneparopy cBsi3u ¢ TpeOOBaHMEM BO3BpaTa CpPEJCTB,
BHECEHHBIX UM B KaUY€CTBE aBaHCOBOTO TUIATEXA

3.4.4. Tlpu ycinoBuu Hecoracus 3aka3uMKka cO CIIMCAHHOM C JIMIIEBOTO CYeTa CyMMOM, OH UMEET
npaBo oOpatuthes K McnomHurento ¢ nucbMeHHO# npereH3uel. VcnomHuTens paccMaTpuBaeT
MPETEH3HIO B CPOK He 6osiee 30 (TpuaaTi) QHEH ¢ JaThl €€ perucTpaIuu.

Ycnosus npedocmasnenus ycnyz cesazu g[ms'uuecxum Juuamn

4. Ilopsaook u ocobennocmu npedocmagieHus yciyz céA3u Yu3udecKum a1unyam

4.1. UcnionHUTENb OKa3bIBAET Y CIIYTH CBSI3M HAa OCHOBAaHUM 3asBiieHUs AOoHEeHTa u JloroBopa Ha
okazanue ycnyr. Hacrtosimuii PernmameHT sBisieTcss HeoTbemyieMOM dYacThio JloroBopa Ha
OKa3aHHUe YCIyT.

4.2. 3aka3uuKy MOTYT OBbITh OKa3aHbl UHbBIE YCIYTH, TEXHOJIOTMUECKH HEPa3phIBHO CBSA3AHHBIE C
oKka3blBaeMbIMM 10 JloroBopy yciayramMu. AKTHBaUMs JOMOJHUTEIbHBIX YCIYr, HOKYIKa
000pynOBaHUs U TIP. IPOU3BOAUTCA 3aKa3UYMKOM Ha MEPCOHATIBHON CTPAHUIIE CTATUCTUKU.

4.3. PaboTel o moakimroueHuto Kk Cetu mpou3BoaaTcs McnoaauTeneM no (HakTy MOJTHOW OIIAThI
3aKka3uMKOM CTOMMOCTHM MOJKJIIOUEHHUs, yKa3aHHOW B JloroBope, €ciu MHOE HE COINIaCOBAHO
Croponamu. Pabotel mo moakmtoueHnto Kk CeTH cUMTalOTCs BBHINOJIHEHHBIMU B Ciydae Haudana
noTpebiieHus 3akazyuKoM Tpaduka WiK MOANUCAHUS AKTa BBIIIOJHEHHBIX pa0oT.

4.4. A6oHeHT (hu3nyecKoe JUI0 00s3yeTCsl UCTIOIb30BaTh YCIAYTH UCKIIOYUTENBHO AJIsl TUYHBIX,
CEMENHBIX, IOMAIIHUX U UHBIX HYX], HE CBA3aHHBIX C OCYIIECTBICHUEM MPEAIIPUHUMATEIbCKOMN
NEeSTENbHOCTH.

4.5. 3aka3uuk 00s3yercsi peryasipHo (He pexke 1 paza B 10 nHeil) 3HAKOMHUTBCA C HOBOCTAMU
(apxuBOM HOBOCTEH), ¢ HHGOPMAIIMEH O IIeHaX Ha MPEAOCTaBsIeMble YCIYTH U JACUCTBYIOMIEH
penakuueii Pernamenta, [lonoxxenneM o tapudax, pasmenieHHpIMU Ha caiite Mcnomnutens, a
TakKe CO CBOEH MepCOHaIbHON CTATUCTHUECKON uHpopMainuel, pa3MelIeHHON Ha cepBepe
CTATUCTHUKH 110 anpecy https://user.garant-multicom.ru

4.6. 3akazuumk 00s3yeTcs MHCHBbMEHHO WM C TEPCOHANBHOW CTPAHUIBl CTATUCTUKU
MpeABAPUTENBHO YBEAOMUTH VICIIOIHUTENSE O HEUCIOJIB30BaHUM YCITYT.

4.7. 3aka3uuk coriaceH Ha oOpabOTKy CBOMX MEPCOHANBHBIX JAaHHBIX B PaMKaX HWCIOJHEHUs
orosopa.

4.8. 3aka34MK COTJIaceH Ha MPEJOCTaBICHHUE CBEICHUI O HEM MPU MHPOPMAITUOHHO -CITPABOYHOM
00CITy’)KUBaHUH.

4.9. CropoHBl TPHU3HAIOT PABHYIO IOPUIMYECKYI0 CHIY COOCTBEHHOPYYHOW MOMANUCUA U
(dakcuMune TOAMUCH (BOCIPOU3BEIEHHOE MEXaHMYECKHM CIIOCOOOM WM HHBIM CIIOCOOOM
KOMHMPOBAHUS) Ha HACTOSIIIEM JOTOBOpE, MPUIIOKEHUSX, IOTOJHUTEIBHBIX COTJANICHUSX K
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HEMY, a TAaKKE€ Ha MHBIX JOKYMEHTAaX, UMEIOIIHUX 3HAYEHHUE JJISl €r0 MCIOJHEHUS, 3aKIIOUCHUS
WM MPEKpallleHNs HaCTOSALIEr0 J0rOBOpA.

4.10. 3aka3uMK HMMEET MPaBO CAMOCTOATEIBHO MEHATh Tapu( Ha IMPEIOCTABICHUE YCIYT C
NEePCOHANIBHOM CcTpaHMIbl cTaTUcTUKU https://user.garant-multicom.ru  DnekTpoHHas cMeHa
Tapu(a IpUPaBHUBACTCS CTOPOHAMU K BHECEHUIO M3MEHEHHUS B JJOTOBOP B NMHCHMEHHOM BHJIE.
Cmena Ttapuda MNPOU3BOAUTCS TONBKO C 1-TO 4YmMciaa Mecsla CIEAYIOIMEr0 3a MECSIeM
AJIEKTPOHHOW CMEHbI Tapuda MO MOCIEIHUM BBEJICHHBIM JAaHHBIM Ha CTPAHUIIE CTATUCTHUKHU.
VYcnyra 35eKTpOHHON CMEHBI Tapuda NMpeIoCTaBIseTCs: OECIUIaTHO.

4.11. B cinyuae oOHapyXeHUSI HAXOXKACHHS 110 aJpecy MOIKIIOUYEHUsS O(PUCHOTO MTOMEIICHUs, HE
IIpeIHa3HaYeHHOr 0 JIIsl IpoXKUBaHMsI Jitoael, McnonHurens ocraBiseT 3a coboil mpaBo OTKa3aTh
B [IOAKJIFOUEHUH.

4.12. CTOpoHBI IPUHUMAIOT HEOOXOIMMBIE MEPHI K YPETYJINPOBAHUIO CIOPHBIX BOIIPOCOB IyTEM
neperoBopoB. B ciyuae eciiu CTOpOHBI HE JOCTUTHYT COTJIACHs IyTEM IEPErOBOPOB, CIIOPHBIE
BOIIPOCHI MOAJIEKAT PACCMOTPEHHUIO B MOPSIJIKE, YCTAHOBIEHHOM 3aKOHO1aTeNbCTBOM P@.

4.13. VcnonHMTENh TPEIOCTaBIsICT a0OHEHTy-TpaxaaHnuHy P® jmoctym Kk pecypcawm,
BKJIIOYEHHBIM B TepedeHb oTedecTBeHHbIX C3UP, 0e3 B3umanus miuatel. Oka3zaHue TaKUX YCIyT
BO3MOXHO MpH MOJIyY€HUH corjacus abOHeHTa — TpaxjaaHuHa P®D, koTopoe MOXeET ObITh
BeIpakeHO B JImuHom kaOmHeTe aOoHeHTa, nuO0 mocpenctBoMm EINY ¢ aBropusammeit uepes
ECHA. Jloctynm k pecypcam, BKIOYeHHbIM B mnepedeHb C3UP ocymiecTBisieTcss myrem
nepeHanpanieHusi aboHeHTa — rpaxkaaHuHa P® Ha craproByto crpanuny nepeunss C3UP.
Hoctyn aelicTByeT B TeueHue 24 4acoB ¢ MOMEHTA IOJIy4eHHUS ONepaTopoM corjiacusi aboHeHTa
— rpaxaanuHa PO.

5. Ycnosusa npedoocmaesnenus mapughoe u nopsaook pacuemos

5.1.  Omara Yciyr mpou3BOIUTCs corjacHO Tapudam, ykazanHbIM B [lonoxkennu o Tapudax
u JloroBope. Omucanne Tapu(HBIX MIAHOB pa3MeliaeTcs Ha odumuaibHOM caiite OmepaTopa.
Pacyer cTomMocTu MOTpeOIEHHBIX YCIYT 3a KaXKIbIA MPOIISANINI MecSI OCYHIECTBISIETCS Ha
OCHOBAHUU JIaHHBIX OMJUTMHTOBOM CHUCTEMBI.
5.2. Omnara Ycuyr u o0opynoBaHuss NPOU3BOAUTCA B (popMe mpeaBapUTEIbHOTO BHECEHUS
JICHe)KHBIX CPEICTB Ha JIMIEBOM cyeT 3aka3uuka. J[eHexHble cpeicTBa MO Mepe MoTpediieHus
yCIIyT aBTOMAaTHYECKH CIIHUCHIBAIOTCS C JIMLIEBOTO cueTa 3aKa3zyhKa B MOPSIKE, YCTAaHOBICHHOM
BbIOpaHHBIM Tapudom. B cioyyae eciu 3aka3unMKy OKa3aHbl pa3OBbl€ YCIYTH, WM 3aKa3YUKOM
npuoOpereHo obopynoBaHue y VcrnomHuUTens, IeHEXHbIE CPEICTBA CIUCBHIBAIOTCS C JIUIIEBOTO
cuera 3aKa3z4yrKa B IPUOPUTETHOM IOPSJIKE MEepe]l OTIATON MEePHOJUUECKUX YCIIYT.
5.3. B cnydae oTcyrcTBHsI JEHEKHBIX CPEICTB Ha JIMIIEBOM cueTe 3aka3uumka lcrmonHuTenb
MMeeT MPaBO MPUOCTAHOBHUTH OKa3aHUE YCIYyT, yBeIOMUB 00 3ToM 3aka3unka. Bo3oOHOBIeHHE
MPEIOCTABICHUS YCIYyrd 3aKa3uuKy BO3MOKHO TOJIBKO IIOCNI€ BBIMJIATHI TMOJTHOH CYMMBI
3aopKeHHOCTH. [Ipu 3aKa3e MakeTHOTO MPeUIoKEeHUs 3aKa3urK 0053aH BHECTH TIOJTHYIO CYMMY
OTLIIATHI 32 BCE BUIBI YCIYT, BXOSIINE B TAKET, 10 1-0T0 YKCIa pacueTHOTO MecAIa.
5.4. Onnary ycnyr TenedOHHON CBS3U, MOTPEOJCHHBIX HA CYMMY CBEepX aOOHEHTCKOH IIaThl,
3aka3zyuK MPOU3BOIUT B TeUeHHE 15 KalleHJapHBIX JHEH Mecslla, CIEAYIOIeT0 32 PACYETHBIM.
5.5. Omnata ycnyr mpou3BOIUTCS B pyOssiX, MO O€3HAIMYHOMY WM HAIUYHOMY pacyery.
5.6. B ciiyuae ecnu Ha 1-oe uncno mecsia 3aka3uuk He oOecredns HaJuure Ha JIMIEBOM CUeTe
CYMMBI, HEOOXOMUMOW s OIUTaThl 3aKa3aHHBIX  ycIyr, VICMOTHUTENs HMEeT MpaBo
MIPUOCTAHOBUTH MPEJOCTABICHUE YCIYT JI0 TOMOJHEHHs JIMIIEBOTO CYeTa JI0 HEOOXOAMMOM
CYMMBEI.
5.7. AGOHEHTCKas TuUIaTa MOXKET CIUCHIBAThCS €XKEIHEBHO PAaBHBIMH JIOJISIMU COTJIACHO pa3Mepy
eXeMecIuyHON aOOHEHTCKOW MIaThl TUO0 €IMHOPA30BO 1-TrO YMCla pacyeTHOTO MecsIia B BHJIE
MPeNoIUIaThl — B 3aBUCUMOCTH OT YCJIOBHI KOHKpPETHOTo noroBopa ¢ AGoHeHTOM. B cimyuae
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HAJINYMS Ha 1-e 4uCclio Mecslla Ha JIMLEBOM CUETe CyMMbI MEHbIIIEH, 4yeM aOOHEHTCKasl I1aTa 1o
Tapu¢y, aDOHEHTCKas IJIaTa HE CIUCHIBACTCA, JACHEKHBIE CPEICTBA OCTAIOTCS Ha cyeTe, ycuyra
He npejocTasiisieTcs. B ciiyyae Haimuus Ha 1-e yncino Mecsina Ha JIMIIEBOM CYETE CYMMbI paBHOM
Wi OoJblel, yeM abOHEHTCKas IjIaTa, MPOUCXOAUT CIUCaHue aOOHEHTCKO IJIaThl, U yCiIyra
CTaHOBUTCS JTIOCTYITHOM.

5.8. Ilpu HemocTaTKe HAEHEXHBIX CPEACTB JUIsl OIIaThl YCIyr Joctyna K cetu HHrepHer
3aKa3uuK MOXET BOCIOJIb30BAThCA YCIYroil «JloBepuUTENbHBIN IUIATEX» Ha MEPCOHATBHOU
CTpaHule CTaTUCTUKU. [Ipy akTHBaLMK yCIyry Ha JIMLIEBOM cUeT 3aKa3zuuKa 3a4KCIIsIeTCs CyMMa,
HE/IOCTAoMIasi /10 TOJIHOTO TOKPHITHS a0OHEHTCKOM IaTel Mo Tapudy, M JIOCTYIl K CETH
WNuTepHer Bo300OHOBIIsETCS. «/{oBEpUTEIbHBIN IIIaTEX)» CIIMCHIBAETCS C JHUIIEBOrO cueTa yepes 3
KaJICHJapHBIX JHS ¢ MOMEHTA aKTHUBAllUM BHE 3aBUCHMOCTHU OT CyMMbI Ha JuiieBoM cuere. Ecin
nociie cnucanus «JloBepuTENbHOTO MJIaTeXay Ha JHUIEBOM CUETe OCTaBIIascs cymMMa MeHble 0
py0., MOCTyN K yciiyre OJOKUpYeTCS W BO30OHOBISECTCS TOJBKO IMOCTE TMOIMOJHEHHS JTUIEBOTO
cdera J0 JII0OOM MOJOXKUTENbHON CyMMBl. Ycayra «JloBepUTenbHBIM MIaTeX» aKTUBUPYETCS
TOJIBKO JUI BO3OOHOBJIEHUS I0CTyNa K ceTu HTepHeT.

5.9. Ilpu Heucnosb30BaHUU YCIYT NepepacyeT aOOHEHTCKOMN IUIaThl MPOU3BOJUTCS TOJIBKO Ha
OCHOBAaHUHU TPEABAPUTEIBHOTO IHCBMEHHOTO 3asiBIE€HUs 3aka3uumka, JubO B ciydae
MIPUOCTAHOBIIEHUS OOCITYKMUBAaHUS B OPSAKE, IPEAYCMOTPEHHOM HAcTOSIIUM PeriaMeHTOM.
5.10. Ilepexon Ha Tapud B HOBOM pacuéTHoM mepuoe ocymiecTBisiercs B 00.00 vacoB mepBoro
quclia Mecslla CIeAyIOIIero 3a TeM, B KOTOPOM 3aka3aH rnepexoj.. CMeHa craporo TapudHOro
TJIaHA HAa HOBBIM B CTAaTUCTHKE AOOHEHTA CBUJIETEIHCTBYET 00 OKOHYAHUH MEPEX0/ia pacu€THO-
MH(OPMALIMOHHON CUCTEMBI Ha HOBBIM pacu€THBIN MEPUO.

5.11. Tlpn 3aka3ze AONOJHUTEIBHBIX IMAKETOB, BXOJAIIMX B COCTAaB YCIYT CBSI3U I Leiei
TEJIEBU3UOHHOTO BEIIAHUS, B TEUEHHME TEKYIIero mecsna abOoHEHTCKas IjlaTa CIHCHIBACTCS
MPONOPIUOHAIBHO KOJUYECTBY OCTABUIMXCS B TEKYIIEM MeECsALE IOHEH 10 €ro OKOHYaHUS.
JlonoJHUTENbHBIE TAKEThl MOXHO 3aKa3aTh TOJBKO IPU HAJUYUU JCHEKHBIX CPEICTB Ha
JMLEBOM CYETE 3aKa3uWKa. 3aKa3aHHbIE JOM. NMAKEThl ABTOMATHUYECKH IPOJIOHTUPYIOTCA Ha
CIIEYIOLUNA MeCALl IPU HAaJIUYMKU JEHEXKHBIX CPEICTB Ha JULEBOM CUETE 3aKa3uuKa, KOTOpbIE
OCTaJIUCh TOCIE CIUCAaHUS CyMMBbl a0OHEHTCKOHM IUIaThl. 3aka3 M OTKa3 OT JON. TakKeTa
OCYILIECTBIIsIeTCS 3aKa3uUKOM B IMYHOM KaOHHETe.

5.12. B cnywae omiartbl 3aKa3uMKOM YCIAYr CBSI3M 4Y€pe3 KPEIWTHBIE OPraHM3aIlliyd W/WIU
IJIATEKHBIX areHTOB, B3UMAIOIIUX C VICHOJHUTENS KOMUCCHUIO 3@ IIPUEM JIEHEXKHBIX CPEICTB OT
¢buznueckux nuil, 3aKka3zyuk 00s3aH KOMIIEHCHPOBaTh MCOTHUTEN0 pacXoapl Ha yIJIaTy Takou
KOMHMCCUHM B pa3Mepe, He NPEBBIIIAINIEM pa3Mep KOMHCCHH, yriaunBaeMol McnosHurtenem
TaKUM KPEJIUTHBIM OpraHU3alMsIM WM IUIATEKHBIM areHTaM OT CyMMbI BHECEHHOTO 3aKa3uyuKOM
IJIaTexa.

5.13. Cuer Ha omyary ycayr HcnomHuTens MoXeT ObITh BKIIOYEH B EIUHBIA IMIaTEKHBIH
JOKYMEHT MO OIUIATE KUJIMIIHO-KOMMYHAJIbHBIX U UHBIX YCIYT M BBICTABIISIETCS 3aKa3yuKy I10
aapecy oka3zaHus ycnyr. CTOMMOCTB IOCTaBKH KBUTAHIIUU COCTaBIsIET 5 pyd./Mec.

6. Ycnosus RPUOCMAHOGB/ICHUA OKA3AHUA )CI1)2 U PACMOPICEHUA 002080p08

6.1. VcronHuTens MMeeT MpaBO NMPUOCTAHOBUTH OKa3aHHME YCIYTr B ClIydae HapyLIEHUs III.
3.21, 3.23, 3.25., 3.2.13. mnHacrosmero PermameHnra, a Takke B UHBIX CIydasx,
peaycMOTpeHHbIX PerinamenToM, JIoroBopom M 3aKOHOJATEIbCTBOM.
6.2. 3aka3yMK MMEEeT MpaBO MPHOCTAHOBUTH YCIYTY, a TAKKE MaKETHOE MPEAJIOKEHHE Ha CPOK
or 1 (oxHOro) KajleHaapHoro naHs A0 6 (LIecTH) MecsAleB B TEYEHHE OJHOTO ToJa C
nepepacyeToM a0OHEHTCKOW IiaThl 1Mo BblOpaHHOMY Tapudy. I[IpHocTaHOBUTH yCIyry
BO3MOKHO Ha MEpCOHAJIbHON cTpaHuue cratucTukd 3akazuuka (https://stat.garanttv.ru/), B
MOOWJIBHOM TPHIJIOKEHHH, a TaKkKe IMyTeM MOoJauyd MUCbMEHHOTrO 3asBiieHHs VcrmoiHuTemno
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(uHBIE yCHyrMm — IyTEM [0Jayd IIMCBbMEHHOro 3asBieHus). llpuocraHoBieHue yciyru
ocymectiasercs ¢ 00 u. 00 MUH. cleayOIEro IHs.

6.2.1. Ilepepacuer aOOHEHTCKOM TJIATHI OCYIIECTBISETCS IPU MPUOCTAHOBICHUH YCIYTH Ha CPOK
or 7 (ceMu) KaJCHIApHBIX THEH M Ooyiee, B aBTOMATHYECKOM PEKHUME HAa OCHOBE JAHHBIX
OWJUIMHTOBOW CUCTeMBbl VICHONMHHTENS, HWCXOIsi U3 KOJMWYECTBAa JHEH NPUOCTAHOBJICHUS,
MTOMHO>KEHHBIX Ha BBIOpAaHHBIN 3aKa3unKOM ACUCTBYIOMIMIA Tapu], MOACIEHHBIN Ha KOJTHMYECTBO
JTHEU B MECHIIE.

Uckimrouennem uisi mepepacuera aOOHEHTCKOW ILIaThl SIBJISICTCS YCJIOBHME OIUIATBI IO
«AOOHEMEHTYY.

[IprocraHoBiieHHe ycayrd KaOEJIbHOTO TEJIEBUACHUS OCYILIECTBISETCS TOJBKO uepe3
MIEPCOHAIBHOIO MEHEKEpA.

6.3. [Ipy HanMuuMM yBa)XKUTEIbHBIX NMPUYMH IepecdyeT aOOHEHTCKOM IUIaThl 3a JAHU, B KOTOPHIE
3aka3yMK HE MOJIb30BAJCS YCIYroid, MOXKET ObIThb MPOU3BENEH IO NMHCbMEHHOMY 3asBJICHHIO
3aka3zumka ¢ MPUII0KEHUEM COOTBETCTBYIOIINX JOKYMEHTOB.

6.4. JlocpoyHO€ pacTOp)KEHHME JIOTOBOpa II0 WHHUIMATHBE 3aKa3uhka BO3MOXHO B
OJIHOCTOPOHHEM TMOpSAJKE IpPHU YCIOBHM OIJIaThl (DaKTUYECKH IOHECEHHbIX VcnonHurenem
pacxoI0B MO OKA3aHHWIO 3aKa34MKy YCIyT, B TOM YHCJI€ OTUIaThl CTOMMOCTH 00OpynoBaHHs (B
COOTBETCTBUU C TMOPSAKOM BBIIJIATHl, YCTAHOBJEHHBIM JjoroBopoM uiu IlonoxxenueM o
Tapudax).

6.5. JlocpouHOE€ pacTOpKEHHE JIOrOBOpa MO WMHULHMATHBE VCHOJHHUTENs BO3MOXHO B CiIy4ae
HapyleHus: 3aKka3uyukoM TpeOOBAaHUM, YCTAHOBIEHHBIX 3aKOHOM U HACTOSIIKMM JOTOBOPOM, B T.
Y. HapyIIeHUsI MOPsAKa OIIaThl YCIIYT, U HEYCTPAaHEHUS YKa3aHHbBIX HApYIIEHUH — M0 HCTEYEHUN
6 MecsleB C JaThl MOJy4YeHHs] 3aKa3yuKoOM YyBenomiieHus oT lcmonHurtens o HamepeHUU
MIPUOCTAaHOBUTH OKa3aHHE yCIyr/pacTopruyts Jorosop.

6.6. HMcnosHuTens WMEET MPaBO B OJHOCTOPOHHEM IMOpSAKE O€3 yBeIOMJICHUS 3aKa3uHmKa
M3BIMaTh BBIJICNICHHBIM 3akazuuky [P-aapec B cioyuae ecim 3aka3uuk B TedeHHE 2 (IBYX)
MeECSIICB HE OIUIAYMBACT YCIAYry M (WIH) y 3aKka3unKa OTCYTCTBYET Tpaduk.

YciaoBus NpeaoCTaBJCHUA YVCIVI CBAZH IOPUIWYECCKHUM JULIaAM
H HHAMBUAYAJIBHBIM NPEANPUHUMATCIAM

7. Ilopadok u ocobennocmu 0OKa3anus yciye céasu
OPUOUYECKUM TUUAM U UHOUBUOYATIbHBIM RPEONPUHUMAM EJIAM

7.1. Wcnonnurtens Oka3plBaeT YCIYTM CBSI3W Ha OCHOBaHMHM J[OroBOpa Ha OKa3zaHUE YCIYT.
Hacrosimuit PernamenT siBisiercs HeoTheMIeMOl yacThio JloroBopa Ha OKa3aHue YCIIyT.

7.2. 3aka3uuk o0s3aH B TeuyeHue S5 paboumx mHeH yBegomuth lcmonmHutens o cmeHe
KOHTaKTHOTO JIMIIA, TO €CTh JIMIA, KOTOPO€ YIOJHOMOYEHO  3aKa3yukOM Ha pellleHue
BO3ZHUKAIOMINX TEXHUYECKUX U OPraHU3alMOHHBIX BOMPOCOB, CBSI3aHHBIX C OKa3aHUEM YCIYT IO
JIOTOBOPY.

7.3. 3akazuuk 00s3aH cooOmuTh McnonHurento B TeueHue S5 pabouux gHEH 00 M3MEHEHUH
PEKBU3UTOB (B TOM YHCIIE O CMEHE PACYETHBIX CYETOB, KOHTAKTHBIX HOMEPOB TeIe(POHOB U TIp.).
7.4. CTopoHBl TPUHHMAIOT HEOOXOJWMBIE MEpPhl K YPETYIMPOBAHUIO JIOOBIX CIIOPHBIX
BOIPOCOB ITyTE€M I1€PETOBOPOB.

7.5. B cnygae ecnu CTOpPOHBI HE JOCTUTHYT COTJIACHSl ITYTEM IE€PErOBOPOB, CIIOPHBIC
BOMPOCHI TOJUIEKAT PACCMOTPEHHUIO B YCTAHOBJIGHHOM IMOPSJIKE B Cy/l€ B COOTBETCTBHH C
3aKOHOJATEILCTBOM PO.

8. Ilopsaook pacuemos

12



8.1. Omnara Yciuyr TpoOU3BOAMTCS COTJIAcHO Tapudam, ykazaHHbIM B JloroBope. Pacuer
CTOMMOCTH TIOTPEOJCHHBIX YCIYT 3a KaXAbId MPOIISAIINN MECSI] OCYIIECTBISICTCS Ha
OCHOBAHUU JIAaHHBIX OUJTMHTOBOM CHUCTEMBI.

8.2. 1 wuymcnma KaXAOro Mecsla, CJICIyIOUIer0o 3a pacyeTHbIM, CEepBEpP CTAaTUCTHKHU
HcnosHuTEeNsT aBTOMAaTUYECKH TPOW3BOJWT pacueT CTOMMOCTH YCIYr, MOTPeOIICHHBIX
3aka3uyMKkoM, 3a pacueTHbIH MecdAll [0 COCTOSHUIO Ha | uuciao Mecsla, CIeIymrolero 3a
pacueTHbM. Ha o0beM moTpeOsieHHBIX YCIayr BBICTaBISETCS CUeT 3aKa3uuKy, KOTOphli ¢ 1
quclla KaKJ0ro Mecsla, CIeAYIOIIEro 3a pacyeTHbIM, CTAHOBUTCS JJOCTYIIHBIM Ha NEPCOHAIBHON
CTpaHulle 3aka3uMKa Ha cepBepe cTaTUCTUKMU VcnosHutens. YBenomileHHE 0 HEOOXOIUMOCTH
OIUIAThl BBICBUIAETCS 3aKa3uWKy IO AJIEKTPOHHOHM mouTe. PacyeT cTOMMOCTH TOTpPEOJICHHBIX
VYenyr 32 KakAbld  OPOWIEOIIMA  MECAll OCYIIECTBISIETCA HAa OCHOBAaHWM  JAHHBIX
aBTOMAaTHU3UPOBAHHOU cucTeMbl pacuetoB 3a yciuyru cBsizu ECC (Bepcus I1O 3.0), umeromeit
CepTtuduxaTt COOTBETCTBUS 1O cUcTeMe cepTudukanuu B oomactu cBsizu oT 06.06.2008.

8.3.  3aka3umk 0053aH MOJHOCTHIO OILIATHTh CTOMMOCTH MOTPEOICHHBIX YCIIyT B TeueHue 15
JTHEH ¢ MOMEHTa BbICTaBJeHUs cuera. OTCYTCTBHE TEXHUUYECKOW BO3MOKHOCTHU TOJYyYUTH
BBICTABJICHHBIN B COOTBETCTBUU C 1.8.2. HACTOAIIETO JOTOBOpA cueT He mo BuHE Mcnomnurens
HE SIBJISIETCS] OCHOBAHHUEM ISl OTCPOUKH IJIATEXA.

8.4. B cmyyae Hecoryacus 3aka3uMka ¢ CyMMOW BBICTaBJICHHOTO CU€Ta, OH MMEET INPaBO B
T€YEHHE CpOKa OIUIaThl MOTPEOJIEHHBIX YCIYr oOpaTutbest K VICMONHUTENIO C MUCHhMEHHOU
nperen3ueil. Cpok omiarbl MNOTPEOJIEHHBIX YCIAYr 3aKa3uuKOM MPOJUISIETCS Ha CpOK
paccMmoTpeHnus npereHsuu Mcnonnurenem.

8.5.  Omara yciayr MpOU3BOJUTCS B POCCHUCKHX PYOJISIX, HA OCHOBAHHUH CUETOB, IKEMECTIHO
aBTOMAaTUYECKU BBICTABIIIEMBIX cepBepoM cTaTucTuku Mcnonnurens. Opurunain cuera-(paxkTypbl
U aKTa OKa3aHHBIX YCIyr BBICBUIACTCS 3aKa3uMKy B Haydaje Ka)JO0ro Mecsla, CIEIYIOLIEro 3a
pacueTHbIM, €CJIM 3TO IpeaycMoTpeHo JloroBopom. Yciyra mo JoCTaBKe JOKYMEHTOB SIBISIETCS
mwiaTHOM. CTOpOHBI MPU3HAIOT, YTO OOMEH BBIIIEYKAa3aHHBIMU JIOKYMEHTAMU BO3MOXEH C
npumenenneMm OL[[1/ycunenHoit kBanudumupoBanHoi moanucu. CTOPOHBI MPU3HAIOT PaBHYIO
IOPUIMYECKYIO0 CHIIY cOOCTBeHHOpy4uHOU momanucu u OllIl/ycunennoi kBamudumupoBaHHON
MOAINKCH Ha cueTax-(akTypax, akTaX OKa3aHHBIX yCIYT.

8.6.  Omara Ycayr MOKeT IPOU3BOAUTHCA 110 O€3HATMUYHOMY U HAIMYHOMY pacuery.

8.7. Ecnm 3aka3uumk He OIUIaTWUJI BBICTABICHHBIH CUET B CpPOK, yKa3aHHbIH B 1. 8.3
HacTosiero Pernmamenta, McnoaHuTens uMeeT MpaBo MPUOCTAHOBUTH MPEAOCTABICHUE Y CIIyTH
3aKa3yuKy.

8.8. Bo300HOBIEHME PEIOCTABICHUS YCIYyTrd 3aKa34MKy BO3MOXKHO TOJBKO IOCJIE BBITIATHI
MOJIHOM CyMMBI 33JI0JK€HHOCTH. VcroHuTeNnb BripaBe NOTpeOOBaTh BHITLIATHI IIEHU B pa3Mepe
1% oT cymMMBI 10/1Ta 32 KaX bl J€Hb TPOCPOUKH.

8.9. B kauectBe obecreueHUs HCHOJTHEHHUS 3aka3uyukoM o0s3arenscTB 1o Jlorosopy,
3aka3uyuk 00s3aH B TeueHHe 15 (MSATHAIIATH) IHEH ¢ MOMEHTA BBICTABJICHHS CUETa 32 YCIYTH
cBs3u (MHTEpHET) eMMHOBPEMEHHO OIUIaTUTh O00ECNEeUYMTENbHBIM IUIaTeX B pa3Mepe IMOJIHOM
aOOHEHTCKOM MIaThl IO Tapudy.

B cnydyae yBenuueHuss aOOHEHTCKOM IUIaThl MO Tapudy 3aka3zuvk 00sS3aH JOIJIATUTH
Pa3HUIly MEX]y OIIAYeHHBIM paHee 00eCTeYUTENbHBIM IUIaTeXOM M aOOHEHTCKOW MIIaTOH 1Mo
HOBOMY Tapudy 1o 15 uucna Mecsia, CleAyroIero 3a MecseM u3MeHeHHs Tapuda.

B cnyyae ecnu aboHeHTCcKkas mata mo Tapudy CHIKAETCs, TO TAaKKe CHUXKACTCS H
oOecreunTebHBINA MIATEeXK, U3IMUIIKH KOTOPOTO YUYUTHIBAIOTCS MPHU OIUIATE CIETYIOLIEro cueTa
3a YCIYT'H CBA3H.

OObecrieunTenbHBIN MIATEX HCMONb3yeTcs McnomauTeneM B ciydae HEUCIIOJHEHUS WU
HEHAQJISKAIIEr0 HCIOIHEHHs JCHEeKHBIX 00s3arenscTB 1o JloroBopy 3aka3umkom, OO B
ciydae pactopxeHust JloroBopa MO HMHUIIMATUBE 3aka3uuka ¢ 00sS3aTelbHBIM MHCHMEHHBIM
yBenomieHueM Mcnonnutens B cpok 3a 30 (TpuanaTh) KajleHAapHBIX AHEH. B Takom ciydae
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OILIaTa 3a MOCIEIHUI MeCsl NOJIb30BAHUS YCIyraMu 3aKa3uMKOM HE BHOCUTCS, a CIIMChIBACTCS
CyMMa 00eCIeunTEIbHOTO [IaTeXka.

B cnyuae BO300OHOBJIEHHS TOJIB30BAHUS YCIAyraMH Iociie crnucanus VcnonHuTenem
o0eCreynTeNbHOT0  IUIaTeXa 3aka3yuK oOO0sA3yeTcss BHOBb BHECTH TOJHYID CyMMY
o0ecreynTeNbHOTO MIaTexa (MM HEJOCTAIOUIYI0 pa3HUIly) B TeueHue 15 (maTtHaauaT) aHel ¢
MOMEHTA BBICTABIICHUS CIIEIYIOLIETO CYETa 3a YCIYTH CBS3U.

9. Ycnosus npuocmanosnenus okazanus yciyz u pacmopHceHus 002060pa

9.1. HcnonHurenb KMMEET MpPaBO IMPUOCTAHOBUTH OKa3aHME YCIyr B Cilydae HapylIEHUs
n.a.3.2.1, 3.2.3, 3.2.5,, 3.2.12., 3.2.13, 8.7, 8.9 nacrosiuero Permamenra, a Tak)Ke B HHBIX
cllydasix, IpeAyCMOTPEHHBIX J[0OrOBOpPOM /M 3aKOHOM.

9.2. 3akazumk 00s3aH 3apaHee MUCBMEHHO YBEIOMUTH VICHIOJHUTENS O JIUTEIBHOM (Oojee
JIBYX MECSIIEB) HE UCIOJb30BaHUU Y CITYT.

9.3. JlocpouHOoe pacTOpKEHHE JIOTOBOpa II0 WHHUIIMATHBE 3aKa3dhMka BO3MOXHO B
OJIHOCTOPOHHEM TMOpSAJKE IpPHU YCIOBHM OIJIaThl (DaKTUYECKH IOHECEHHbIX VcnonHurenem
pacxoJIoB MO OKa3aHWUIO 3aka3zuuky Yciuyr u yBenomuieHus Mcnomnurtens 3a 30 (Tpuanats)
KaJIeHJapHBIX JAHEW /10 MpenrnoJiaraeMoro MOMEHTa pacTopkKeHus. B ciydae HeyBenomiieHus
3akazunkoM McrosnHuTeNnsT B YKa3aHHBIM CPOK OOECIEUUTENbHBIM IUIaTeX yIep)KUBAETCS B
nonb3y MenomHurens.

9.4. JlocpouHOE pPAaCTOpPKEHHE JIOTOBOpa MO WMHULHMATHUBE VCHOJHHUTENs] BO3MOXHO B CiIy4ae
HapylIeHUs 3aKa3uWKOM CBSI3aHHBIX C OKa3aHHUEM YCIYr CBSI3U TpeOOBaHUM, YCTaHOBIJIEHHBIX
3aKOHOM U JIoroBopoM, B T. Y. HApyILIEHUS MOPSIIKA OIIAThl OKA3aHHBIX YCIYT, U HEYCTPaHEHUS
yYKa3aHHBIX HApYLIEHUI B Te€YeHHE 6 MEcsIeB C JaThl MOTY4YeHUs 3aKa3uWKOM YBEJIOMJICHHS B
MUCbMEHHOU Gopme oT McomHUTE s O HAMEPEHUN MTPUOCTAHOBUTH OKa3aHHUE Y CIIYT.

9.5. HcnonHuTens WMEET MPaBO B OJHOCTOPOHHEM IMOpsSAKE O€3 yBeIOMJICHUS 3aKa3uHhKa
M3BIMaTh BBIJICICHHBIM 3aka3zuuky [P-aapec B cinyuae ecnm 3aka3umk B TedeHHE 2 (IBYX)
Mecs1EB He OIJIauMBaeT yCIyry u (Win) y 3aka3unka OTCyTCTBYET TpaduK.

10. Omeemcmeennocms cmopon

10.1. HcmoaHuUTENb HE OTBEYACT 3a COJCpKaHWE MH(POPMAIHMH, TIepeIaBacMoi (IoaydacMoit)

3aka3uynMKoM, a TaKKe 3a Bpel, KOTOpbIil mepeaaBaemas (mosydaemasi) MHGOpMaus MOKET

HAaHECTH 3aKa3ylKy WJIA TPEThUM JUIAM, 3a HCKIIOYEHHEM COOCTBEHHOW uHGOpManuu

Hcnomaurens.

10.2. McrionHUTENIb HE HECET OTBETCTBEHHOCTH

- 3a 3aJepKKU U YXYALIEHUE KAayecTBa W TMOJHOTHI MPEAOCTABISAEMBIX YCIYr MO IMPUYUHAM,

KOTOpBIE MPSMO UM KOCBEHHO HaXOJATCS BHE 30HbI OTBETCTBEHHOCTH McronHuTens;

- IlepepwiBbl B paboTe oOopymoBaHUs 3aKa3uuka, BbI3BaHHBIE TMPEKpAIICHUEM IMOJaYu

AIIEKTPOIHEPTHH Yy 3aKa3unKa;

- OtcyrcTBHe 3a8BOK OT 3aKa3yHlKa, CBS3aHHBIX C HEIMOJYYE€HHEM YCIAyr MO MNpUYUHAM

TEXHUUYECKOTO XapakTepa;

- 3a wu3MeHeHHe pPaOOUMX XapaKTEPUCTUK OOOPYIOBaHMS, BO3HUKIIUX HE TO BHUHE

HUcnonaurens.

10.3. 3aka3uuMKk CaMOCTOSTENILHO OTBEYAeT 32 YCTAHOBKY MPOrPaMMHOTO OOECIEYEeHHs], ero

(YHKIIMOHUPOBaHKE, a TaKXkKe coAepkaHue WH(opMaluu, IepeaBaeMoil UM WIIH UHBIM JTUIIOM

MO/ €r0 CETeBBIMU PEKBU3UTAMU, 3a €€ JIOCTOBEPHOCTh, YHCTOTY OT MPETEH3UN TPEThUX JIUI U

MIPaBOMEPHOCTh €€ PACIIPOCTPAHECHHUS.

10.4. 3akazuuk, UCHONB3ys Yyciayrun VICIIONMHHUTENS, CaMOCTOSTENIBHO OTBEYAeT 3a Bpes,

MPUYMHEHHBIA €ro JeSHUSMU (JIMYHO WIM WHBIM JIMIOM TOJ] €r0 CETEBBIMU PEKBU3UTAMH )
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JUYHOCTH WM HMYILECTBY TpPaXKJaH, FOPUIWYECKUX JIUI, TOCYJapCTBa HJIM HPaBCTBEHHBIM
MPUHIMIIAM O0IIECTBA.

10.5. B caywae wucnonp3oBaHus oOOpymoBaHus 3akazuumka VICIOTHUTENs MPOU3BOJIUT
TECTUPOBAHUE YCIIYTH MPH MOAKIIOYCHUHN C MTOMOIIBI0O COOCTBEHHOTO 000pYIOBAHUS U HE HECET
OTBETCTBEHHOCTb 3a KAaueCTBO IIPEIOCTABIIEHUSl YCIYTd, €CIM BO3HUKIIUE HEUCIPAaBHOCTU
CBSI3aHBI C paboTON 000pYyI0BaHUS 3aKa3uMKa.

10.6. B ciydasx, He IpeayCMOTPEHHBIX HACTOSIIMM PermamenTtom u J[oroBopom Ha okxa3aHHe
yciyr cBs3d, CTOpOHBI HECYT OTBETCTBEHHOCTh 32 HEBBIIIOJHEHUE WM HEHaJJIexallee
BBINIOJIHEHUE CBOMX OOS3aHHOCTEN MO HacrosieMy JloroBopy B COOTBETCTBUM C JIEHCTBYIOIUM
3aKOHOAATeNbCTBOM PD.

10.7. B ciyyae BO3HMKHOBEHHS OOCTOSATEILCTB HENPEOJOJUMON CHUJIbL, K KOTOPBIM OTHOCSITCS
CTUXWIHBIE O€JICTBUS, aBapvu, II0Xapbl, MAacCOBbIe OecropsaKu, 3a0acTOBKH, BOCHHBIE
JENCTBUSI, POTUBOTIPABHBIC NEUCTBHS TPETHUX JIUI, BCTYIUICHHE B CHJIYy 3aKOHOJATEIbHBIX
aKTOB, CTOPOHBI OCBOOOXKJAIOTCS OT OTBETCTBEHHOCTH 32 HEHCIIOJHEHHME B3STHIX Ha ceds
0053aTeNbCTB, €CJIHU JIOKAXYT, 4YTO HEUCIOJHEHHE O00s3aTeNbCTB IPOU30IIO BCIEACTBHE
00CTOSITENNECTB HEMPEOI0JIMMOM CUJTBI.

10.8. B cayuae npuumHeHus ymepdba oOOpyIOBaHWIO B pe3yidbTare yaapa MOJHUHU
OTBETCTBEHHOCTh HECET 3aKa3uHK.

10.9. B cinydae ¢ukcupoBanus HapymieHuss AOOHEHTOM TMpaBuUJl Hacrtosimiero Perimamenta
WcnonHuTens BIpaBe MPUOCTAHOBUTH B OTHOUIEHMHM ATOTO TMOJb30BaTeNlsl OKa3aHHE YCIYT.
[IpnocranoBnenne okazaHuss AOOHEHTY yCIyr MpOJOJDKAeTCS 10 BBIACHEHUS BCeX
00CTOSITENECTB JAHHOTO MHIMJEHTa M IMOJIyd€HHUs OT HapylluBILEro mpasmwia Perinamenta
AbGoHeHTa MUCbMEHHOTO 00bsicHeHusa. He mpenocraBieHre MUCBMEHHOTO OOBSICHEHHS WM HE
yCTpaHEHHE HapylieHus AOOHEHTOM B TeueHHe 6 (IIeCTH) MECSIEB CO JHS YBEIOMJICHUS
AOGoneHnTa 0 HapymieHun Permamenta, gaet VCmosHUTENO MPaBO JOCPOYHOTO PACTOPIKEHHS C
TakuM AGOHEHTOM COOTBETCTBYIOIIETO J0TOBOPA HA OKAa3aHHUE YCIYT.

10.10. 3oHoii oTBeTCTBEHHOCTH VCmOMHUTENS TPU OKa3aHWUU YCIAYr SIBISETCS CETh CBS3U
Oneparopa. I'panunieil 30HbI OTBETCTBEHHOCTH VcmonmHUTENs Mpu OKa3aHUM YCIYT SIBISETCS
TOYKa MpPHUCOEAUHEHUA aOOHEHTCKOW JuHUM K y31my cBssu Omnepatopa. 3aka3dyuk
caMoCTOSITENIbHO ~ o0ecrieurnBaeT  (PyHKIUMOHHpOBAHME OOOpyIOBaHUS B  CBOEH  30HE
OTBETCTBEHHOCTH, YCTpaHSET HEHUCIPAaBHOCTH, CBS3aHHbIE C HEPaOOTOCHIOCOOHOCTHIO
o0opy/noBaHus, a B CIy4ae HEBO3MOXKHOCTU YCTPAaHUTh 3TU HEUCHPABHOCTH CaMOCTOSITENILHO
MIPOU3BOJIUT 3aMeHy 000PyIOBaHUS.

10.11. HcnomuuTenb HE HECET OTBETCTBEHHOCTH 3a KayeCTBO MPEIOCTaBISEMBIX
JOTIOTHUTENBHBIX cepBUcoB (B ToM umucie BKonrtakre, [IpoGku, ['opockon, Iloroma, iviru,
urpel, Menuammeep, Youtube) B ciydae, ecnid OHM He (YHKIMOHHPYIOT MO TMPHYHUHAM,
HaXOJSIIMMCS BHE 30HBI OTBETCTBEHHOCTH Mcmomuutensa. VcnomHuTens BIIpaBe H3MEHSTh
MepeyeHb JOMOJHUTEIBHBIX CEPBUCOB B OJIHOCTOPOHHEM mopsake. C AeHCTBYIOMINM MepeuHEM
JIOTIOJTHUTEIIBHBIX CEPBUCOB MOXHO O3HAKOMHUThCs Ha caiite Mcmommurens http://www.garant-
multicom.ru .

11. 3axnrouumenvrvle noaoIHceHUus

11.1. Bce u3meHenus PermameHTa cuMTaroTCsi AEHCTBUTENBHBIMH, €CITM OHU pa3MEIICHBI Ha
odunmansHOM caiite mo azapecy http://www.garant-multicom.ru e menee yem 3a 10 gneit mo
Havasia ux JeHCTBHS.
11.2. PernameHT oka3aHus yciyr cBsizu U [lomoxeHue o Tapudax SBISIOTCS HEOTHEMIIEMOMN
yacThio JloroBopa o mpemocTaBiIeHHH YCIyr cBs3u. B ciydae ecnu mosokeHust Permamenta
n/wmn [lonoxxeHus o Tapudax mMpoTuBOpeyar yciaoBusiM J[oroBopa, MPUMEHSOTCS MOJIO0KECHHS
HoroBopa.
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11.3. Hcnonaurtenb MOATBEP)KOAET, YTO HE  SBISETCA  CYOBEKTOM  KPUTHYECKHUNA
MHGOPMAMOHHON WHQPACTPYKTYPHl M HE MMEET B CBOEM BEICHHH OOBEKTOB KPHUTUYECKOMH
nHbopManMOHHON HHGpacTpyKTypsl. TpeOoBaHus 1O OOECIEYEHHIO 3HAYMMBIX OOBEKTOB
KpUTHYeCKOW  uH(pOpMannoHHON  uHOpacTpykrypel P®,  yrBepxnennbie Ilpukazom
denepanbHOM CITyKObI IO TEXHHYECKOMY M 3KCTIOPTHOMY KOHTpoJto Ne 239 ot 25.12.2017 r., x
HcnonHuTeno He TPUMEHSFOTCS
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